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OUR COMMITMENT TO PRIVACY

At Amherstburg Community Services (ACS), our mission is to improve the quality of life and social well-being of residents in Amherstburg, LaSalle, Harrow, and McGregor. In carrying out our mission, we value and respect your privacy. This Privacy Practices Statement reflects our commitment to respect and protect your privacy.

PRIVACY COMPLIANCE

	While no single privacy statute in Ontario applies directly to all ACS’ activities, we follow privacy practices aligned with the 10 internationally recognized privacy principles as reflected in Canada’s Personal Information Protection and Electronic Documents Act.

WHAT IS PERSONAL INFORMATION?

Personal information is information about an identifiable individual.  Examples include your name, address, telephone number, date of birth or health information.


HOW WE COLLECT PERSONAL INFORMATION

We collect your personal information directly from you or from those who are authorized to act on your behalf. Occasionally, we collect personal information about you from other sources, if you have given us permission to do so or if the law permits. Occasionally, we collect personal information about you from recording how you interact with us, for example through website analytics.

WHAT PERSONAL INFORMATION DO WE COLLECT, USE AND DISCLOSE AND WHY?

We limit the personal information that we collect about you to that which is necessary for our purposes as outlined in this Notice.  Further, we also only use and disclose your personal information for those purposes.  Depending on an individual’s relationship with us, the specific personal information that we collect, use and disclose and the related purposes varies.  



	
Program Participants
· Provide tailored programs and services that you request.
· Verify your identity and eligibility for a program.
· Meet funding or reporting requirements.
· Protect the safety and security of our staff, volunteers, other program participants and property.
· Manage our operations, including quality improvement and planning.
· Conduct or support research.
· Fundraise to improve our programs and services.
· Provide teaching opportunities.
· Other purposes required or permitted by law.

Facility Visitors
· Prevent theft, unsafe activity and damage to property.
· Evidence gathering.
· Any other purposes required or permitted by law.

Website Visitors
· Improve online experience through analytics.
· Fulfill purposes of website features and enhance functionality
· Support operational planning and evaluation.
· Any other purposes required or permitted by law.

Employees, Prospective Employees and Volunteers
· Fulfil legal obligations
· Identify potential suitable employees.
· Verify identity and prevent fraud.
· Verify qualifications.
· Assess employment suitability.
· Establish, manage and terminate employment.
· Create access controls.
· Performance management.
· Provide a basis for making employment-related decisions (e.g. benefits, salary, discipline).
· Establish a contact in the event of emergency, e.g. next-of-kin.
· Compile directories.
· Evaluate, plan, administer and manage operations.
· Conduct quality improvement or research activities such as surveys.
· Any other purposes permitted by law.

Corporate Directors
· Fulfil  legal obligations
· Identify potential suitable corporate director nominees.
· Verify identity and prevent fraud.
· Verify credentials.
· Create access controls.
· Performance management.
· Conduct quality improvement or research activities such as surveys.
· Any other purposes permitted by law.

If ACS wishes to use your personal information for a new purpose not listed, we will ask for your consent.



WHAT WE WON’T DO WITH YOUR PERSONAL INFORMATION

We assure you that we do not sell or rent your personal information.  

HOW WE PROTECT YOUR PRIVACY

We are responsible for the personal information within our control.  We have established policies and procedures, specifically designed to protect personal information from theft, loss, unauthorized use, disclosure, copying, modification or disposal.  Once we no longer need your personal information for our purposes, we securely destroy it.  We educate our staff about these policies and procedures and monitor compliance.  

HOW WE ENSURE OUR SERVICES PROVIDERS PROTECT YOUR PRIVACY

We may use third-party service providers to help us deliver programs or manage our operations. We require them to protect your privacy and only use your personal information for the purposes we specify.

HELP US KEEP YOUR INFORMATION ACCURATE

We rely on you to tell us if your personal information changes. This helps us deliver services properly and keep our records up to date.

YOUR CHOICES AND CONTROL OVER YOUR PERSONAL INFORMATION

When you complete an ACS form, speak with us by phone or otherwise provide personal information, you are giving us your consent to collect, use, and disclose it for the purposes described here.

You may:
· Withdraw your consent (subject to legal or contractual restrictions and reasonable notice)
· Ask to see the personal information we hold about you
· Request corrections to your personal information

To exercise your rights, contact our Privacy Officer (see below). We may need to confirm your identity before granting access or making corrections.

NOTICE UPDATES

We may update this Statement from time to time. The “last revised” date at the top tells you when it was last changed. The most current version will always be available on our website and by request.

HOW TO CONTACT US

Our Privacy Officer, Kathy DiBartolomeo, is your first point of contact for privacy questions, concerns or requests. You can reach our Privacy Officer as follows:

· By telephone at: (519) 736-5471 
· By email at: execdirector@amherstburg-cs.com
· Or send us a letter to:  320 Richmond Street St., Amherstburg, ON N9V 1H4
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